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Floors and walls define the look and feel of your home and
are exposed to daily wear. With the right care, suitable
products and simple habits, their appearance and
durability can be preserved for years to come.




Porcelain &
Ceramic Tiles

Sweep or vacuum regularly to remove dust and grit that
can cause surface wear.

Mop using warm water and a pH-neutral cleaner to
maintain the finish without leaving residue.

Recommended:

* White King Tile & Floor Cleaner (or equivalent tile-safe cleaner)
» Sabco Floor Cleaner (pH-neutral or equivalent)

* Microfibre mop and cloths

Avoid abrasive pads, acidic cleaners and bleach-heavy
products, as these may dull tile surfaces and damage grout
over time.







Timber Floors

Sweep or vacuum frequently using a soft brush attachment
to prevent scratches.

Clean with a lightly damp (not wet) mop using a timber-
specific cleaner designed to protect the finish.

Recommended:

» Bona Timber Floor Cleaner (or equivatent timber-safe cleaner)
» Osmo Wash and Care (orequivalent)

* Microfibre mop

Avoid excess water, steam mops and harsh detergents, as
moisture can cause swelling, warping and long-term
damage to timber surfaces.







Laminate
Floors

Vacuum or sweep reqgularly to remove dirt and debiris.
Clean with a lightly damp mop and a laminate-safe

cleaner, ensuring no water is left sitting on the surface.

Recommended:

- Bona Laminate Floor Cleaner(or equivalent laminate-safe cleaner)
* Microfibre mop with minimal moisture

Avoid steam mops, soaking the floor or using abrasive

cleaners, as moisture may penetrate joints and cause
swelling or damage.
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Vinyl Floors

Sweep or vacuum frequently to prevent grit buildup.
Mop using warm water and a vinyl-safe, pH-neutral
cleaner to maintain flexibility and finish.

Recommended:
* Bona Vlﬂyl. Floor Cleaner (or equivalent vinyl-safe cleaner)

» Mild pH-neutral detergent diluted in warm water
* Microfibre mop

Avoid solvent-based cleaners, abrasive pads and excessive
water, as these may damage the surface layer or affect
long-term performance.







Walls & Painted
Surfaces

Dust walls reqgularly using a soft cloth or duster.

Spot clean marks gently using a damp cloth and a mild,
pH-neutral detergent, testing first in an inconspicuous
areaq.

Recommended:
- Warm water with mild pH-neutral dishwashing liquid
* Microfibre cloths or soft sponges

Avoid abrasive cleaners or aggressive scrubbing, as this
may damage painted finishes or alter surface sheen.
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e mats at entry points to Use felt pads under furniture ~ Clean spills immediately
duce dirt and moisture to prevent scratching to avoid stainin




These recommendations are provided as general guidance only and may not be suitable for all materials or finishes. Care requirements can vary between manufacturers and products. You should always confirm appropriate care
methods with your supplier or manufacturer. Nothing in this guidance excludes or limits any rights you may have under Australian Consumer Law. Always test cleaning products on a small, inconspicuous area before full application.
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