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General Home Care
Designed to be lived in, cared for with intention.



Maintaining your home through consistent, considered care 
helps preserve the integrity, appearance and performance 
of all finishes. Simple, preventative habits can significantly 
extend the life of your renovation.



Protective 
Measures

Use mats at entry points and protective pads under 
furniture to reduce wear, scratching and surface impact.



Lift rather than drag furniture or heavy objects to avoid 
damaging flooring and joinery. Distribute weight evenly and 
avoid concentrated load points on delicate surfaces.



Impact, abrasion and excessive load can cause permanent 
damage to finishes, edges and structural components.





Environmental 
Considerations
Maintain stable indoor conditions where possible, avoiding 
excessive humidity, dryness or rapid temperature changes.



Use ventilation, extraction fans and natural airflow to 
manage moisture in kitchens, bathrooms and laundries.



Balanced indoor environments help preserve materials 
such as timber, joinery finishes and painted surfaces.





Cleaning Products 

& Methods

Always select cleaning products that are appropriate for 
the specific material or finish being cleaned. Use non-
abrasive, pH-neutral cleaners wherever possible and follow 
product instructions carefully.



Incorrect or incompatible cleaning products may cause 
discolouration, surface damage or deterioration over time.





Performance 
& Longevity

Always select cleaning products that are appropriate for 
the specific material or finish being cleaned. Use non-
abrasive, pH-neutral cleaners wherever possible and follow 
product instructions carefully.



Incorrect or incompatible cleaning products may cause 
discolouration, surface damage or deterioration over time.



Everyday 
Care Tips

Maintain a regular, gentle 
cleaning routine to prevent 

build-up of dirt, dust and 
residue

Address spills, moisture and 
marks promptly to minimise 

staining or long-term 
damage

Ensure adequate ventilation 
throughout the home to 

reduce humidity and 
condensation

Use only soft cloths and 
non-abrasive, pH-neutral 
cleaning products suitable 

for each surface

Avoid using excessive water 
or harsh chemicals on any 

internal finishes



Consistent, thoughtful care helps preserve the quality, performance 
and longevity of your home, maintaining its refined character over time.

  These recommendations are provided as general guidance only and may not be suitable for all materials or finishes. Care requirements can vary between manufacturers and products. You should always confirm appropriate care 
methods with your supplier or manufacturer. Nothing in this guidance excludes or limits any rights you may have under Australian Consumer Law. Always test cleaning products on a small, inconspicuous area before full application.
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